YN wellnethealthcare.com / hciactive.com
Healthcare

HHHHHHHHHHH

Point to Point Healthcare
- Active Reporting System -

Installation Guide



YN i : a wellnethealthcare.com / hciactive.com
I Healthcarelnteractive

WELLNET

HEALTHCARE

1. Using Internet Explorer, go to:
https://www.p2phc.com/healthspace/clients/activereporting/publish.htm

Healthcare Interactive

Active Reporting System

Name: Active Reporting System

Version: 1.0.0.3

Publisher: Healthcare Interactive

Supported Operating Systems:

* Windows XP, SP2 or higher (to download:Microsoft Windows XP Service Pack 2) .
. Win_dnws VI‘L:S)G, SP1 or higher (use Windows Update in Vista menu to install latest Please Insure that you have the
e minimum requirements on your PC.

These minimum system requirements and security updates will be installed automatically:
o Windows Installer 3.1 (less than 5 min, most systems already have this component)
¢ NET Framework 3.5 SP1 (install can take up to 25 min)

+ Microsoft Visual Studio 2008 Report Viewer (less than 5 min)
If these components are already installed, you can lunch the application now.

Otherwise, click the button below to install the prerequisites and run the application.
Note on some operating systems, these updates may require a restart.

g 2. Click “Install”
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File Download - Secunty Warning lﬁ

Do you want to un or save this file?

@ Mame: setup.exe
Type: Application, 685KB

From: www.p2Zphc.com

3. Click “Run” to install the program to

your desktop.

I [ Fun ] [ Save ] [ Cancel J
| -"‘-| While files from the Intemet can be useful, this file type can
, e{; potentially ham your computer. i you do not trust the source, do not
R : Wik at! : .

run or save this software. What s the s e P TR ﬁ
1
By

Do you want to install this application?

Marme: Active Reporting System
4. Click “Install” on the From:  www.p2phc.com
security warning page. Publisher: Healthcare Interactive

» | sl || Dontinstal

@ While applications from the Internet can be useful, they can potentially harm your computer, If
you do not trust the source, do not install this software, Mere Informatien...
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5. Installation status window will appear
[ (4%) Installing Active Reporting System @Eu

Installing Active Reporting System _ .
This may take several minutes. You can use your computer to do other j

tasks during the installation.

L IE Mame: Active Reporting System

From:  www.p2phc.com

|
Downloading: 53.9 KB of 1.25 MB

[ ﬁ Healthspace Logon u

Please sign in with your Healthspace account:

6. After the installation is
completed, a login window
appear

User Mame: I




YN wellnethealthcare.com / hciactive.com
Healthcare

HHHHHHHHHHH

Point to Point Healthcare
- Active Reporting System -

Quick Start Guide



Y i -
N 1 Healthcarelnteractive
WELLNET

HEALTHCARE

1. From ‘Start’ menu, launch the Point to
Point Healthcare application

. Games

. Ghostgum

. Ghostscript

. GIMP

. GnuPG For Windows Documents

. Healthcare Interactive

............ Bl Active Reporting System Pictures

I—% HciCase - Healthcare Interactive
E Point to Point Healthcare
[E. Test HeiCase - Healthcare Interactiv
. iLinc 8.6
. ImgBurn
. Intel PROSet Wireless
. K-Lite Codec Pack

Music

Games

Computer

MNetwork

. Linksys EasyLink Advisor
. Lock@LAMN Connect To
. Maintenance

. Microsoft Office Control Panel

. Microseft Office Live Meeting 2007

. Medem Diagnostic Tool Default Programs
. Muezilla Firefox

| MetWaiting Help and Support

Back

Start Search £ N
p— ————————————

a — 1
e EE 2 T Window. |9 Sentte..

wellnethealthcare.com / hciactive.com

2. Login [ ﬁ Healthspace Logon ﬁ

Please sign in with your Healthspace account:

User Mame: I

Password:

signin [N Cancel |

3. Click the Reports Tab

] Reporting dashboard 9 w e

Add Action  Add Note Print Screen

Active Reporting Main | Action Plan | | Pian Simulator | Plan Statistics |

L —— L

0 Actions In Progress Total Paid for Rx Drugs

570,000
$50,000
0 Actions Past Due oo | o 0 i 'u
© Actions Comoleted ot
$30,000 I
. 520,000 0,01 0005430 1.000— |
0 Nates $10.000 | wMemberPaid _ i
s Plan Pad

-3TimePd -2TimePd -1TimePd Cument Pd

Bras Generic

Number of Rx's filled in the pa days

Generics: 5453 % e $100
$2517,827
Mail Orde 7.89 % . et O
Refa Mail Or

H
Py i ] v 10-16-08 10-23.08 10-30-08 11-06-08 11-13.08

RX cost to plan in the pa days

$10,000
¥ 01608 10-23-08 10-30-08 11-06-08 11-13-08
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Main dashboard view shows four quadrants, each corresponding to
one aspect of how to measure and manage your plan

eAction plan — collaborative

. ( Reporting dashboard L R - - lilﬂlg
environment where the plan =
administrator and We“NetIS Active Reporting Main | Action Plan | Performance [ Plan Simulator | Plan Statistics |
account management team work L —
toget h e r DActions In Progress ggggg Total Paid for Rx Drugs

e co o W
Performance - find key health om0 L e '
Cost and Condition metrics -3TimePd -2TimePd -1Time Pd Cument Pd
*Plan simulator — try plan changes PonSmularor e — _
:
and estimate costs »
. . . [ “ | m | » $ 10-16-08 10-23-08 10-30-08 11-06-08 11-13-08
*Plan statistics — use trending
information to measure the - || Lt II I II|
effects Of program Changes and § 10-16-08 10-23-08 10-30-08 11-06-08 11-13-08
watch how the program is ,
.

developing over time
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Action Plan — Manage and Collaborate

E& Reporting dashboard —|[E] ]
e - —2E—]

Add Action Add Note AddTask Print Screen

Record, develop, and track plan
cha nges in co nj u nction With you r Active Reporting Main | Action Plan ‘ Performance | Plan Simulator I Plan Statistics |

Wellnet team
A P Add Actio
Show Actions By Status Show Actions By Owner l My Actions ']

. D eve I O p p I a n C h a n ge S a n d Action Dwner Collaborators Start Date Due Date Status Motes Options ‘
mem b er ma rk eti n g i n it i a tiV es . S{;ﬁ;‘ﬁ';'lf'm' Henry Gha 14-Nov-2008  14-Nov-2008  In Progress Check Mail Order Rates {}m 4

. . Show Notes By Owner
*Record ideas and actions needed

for new plan designs '

Subject Owner Notes Options

07-Nov-2008  Generic Substitionslow  Henry Cha aep?f;;::igz e SOl

*Collaborate with your WellNet
account management teamin a
secure, virtual environment

*Create notes
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Performance — Analyze strengths & expose weaknesses

Sample Group Data

With real-time data, know the el W W W &

Add Action Add Mote Add Task Print Screen

answers to q u estio ns th at d i rect Iy [ Active Reporting Main | Action Plan | Performance | Plan Simulator | Plan Statistics | ‘

relate to your plan’s performance _

Reporting Period I Past 30 Days

*What's wrong with the plan? _ ol f-*"f?" -

ECDEF ‘otal Membership

All Members $325,329.48 §19.82 60.89 % 1476 %

’ . . —]Memh ers with a Chranic Health Conditio
.What S rlght Wlth the plan? [;E«lﬁ%c C Health Conditions 110 3 $200,286.07 $3104 520,38 158 6076 % 1858 % ‘

| |_]Memb ers without a Chronic Health Condition

¥/ Al Members without Chronic Hea 288 3 §104,164.22 $5.23 $16.52 89 £4.04 % 6.74 %
Conditio
.
.H b ff t g t ? E I ‘l & Unprocessed Members
OW a re m e m e rs a e c I n CO S s ° = Members witIEa Risk Profile 62 §20,879.19 $8.12 $23.55 24 50.00 % 16.67 %

*Find details to address with your |
WellNet Account Management
team

n P ‘

Sort By Employee v. Non-employee - |
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Performance — Analyze strengths & expose weaknesses

P Reporting dashboard o e

= [ [

Active Reporting Main | Action Plan ‘ Performance | Plan Simulator | Plan Statistics ‘

Add Action Add Note Add Task Print Screen

Reporting Period [ Past 30 Days

# Members

otal Membership

# Members | Rx Cost to Plan—

Total
fannualizedy

$325,329.48
$28,583.07
$48,554.07
§1215.41
$31,088.51
$1366.83
$8,499.30
$41,842.05
$20,726.30
$3,963.87

$21,838.68
$6,570.93
$1312.36
$25,543.45
$160734
$45,253.20
$16,628.58

Rx Cost
Members —
PM

51182
50.29
333
50.10
$1.04
50.08
$0.55
$1.03
$0.75
$0.17

$0.71
30.08
$0.02
50.29
50.17
3173
3065

512.82
518,00
52836
52250
$17.66
$35.00
$15.00
s22.62
$13.27
$16.00

$11.21
435.00
$10.55
$33.75
$13.16
42125
2143

~

! All Members 460 9

i Allergy/Immunology 53 4
Cardiovascular &4 3
Ears, Nose, Throat 7
Endacrine EL 3
Eye 24
Female Reproductive 44
Gastrointestinal/Hepatic 35 3
General Signs and Symptoms 52 5
Genito-Urinary 10
Hematolegic
Infections g3 El
Malignancies 4 2
Musculoskeletal 3 1
Neurologic 9 1
Cther and Man-Specific Medications [ 1
Psychesacial 41 4
Respiratory 54 2

Sort By Employee v. Non-employee

Sample Group: All Conditions

With data and information, maintain a

high level of benefits that is cost

effective and precisely manages issues

within your population

e | B | 2o
: S le G : Chronic Conditi
e wen wn ampie Group. ronic Conditions
7 7143 % 2857 %
54 4815 % 2407 %
2 50.00 % 0.00 %
a7 3185 % 1111% _
1 EH Reporting dashboard = (o= [
;I Add Action Add Mote Add Task Print Screen
% | Active Reporting Main | Action Plan | Performance | Plan Simulator | Plan Statistics |
5
is errformance
1
r Reporting Period Past 30 Days vl
&
s '”“’“ e e P
i . . Copay Generic Mail Order
14 sl fannualized) PM
- ...n ctal Membership el
e | All Members 480 $325,32948 31182 $19.82 21 60.89 % 1476 %
i Members with & Chronic Health Condition
z Al Members with Chronic Health Conditions 110 $200,286.07 $31.04 $20.88 158 60.76 % 1888 %
Allergy/Immunology 30 4 §25,153.72 $0.86 §23.75 4 50.00 % 25.00%
Cardiovascular 62 §41,403.78 §1161 §31.92 40 4720 % 3250% |&
Ears, Mose, Throat 2 §322.15 0.00 % 0.00 %
Endocrine 24 4 §24,277.22 $2.65 51945 15 2667 % 1333%
Eye 5 $169.96 0.00% 0.00 %
Female Reproductive 9 §1,380.59 $0.59 §16.25 4 73.00 % 0.00 %
Gastrointestinal/Hepatic 1 5 §17,741.54 $136 516.67 9 5536 % 1111% |
General Signs and Symptoms 28 3 §7,722.56 $150 512.69 13 2231 % 769 %
Genito-Urinary 5 §1,049.91 $045 516.67 3 BEET % 3333%
Hematologic 0.00 % 0.00 %
Infections a1 3 §10,879.85 $150 51179 14 82.86 % 714 %
Malignancies 1 1 §2,320.14 0.00 % 0.00 %
Musculoskeletal 3 1 §1310.16 $0.10 §10.55 1 100.00 % 100.00 %
Neurologic 5 §5,107.34 §1.23 §33.75 4 25.00% 25.00%
Other and Non-Snecific Medications 3 1 $1605.54 S0.44 51631 3 10000 % B667T% T

Sort By Employee v. Non-employee
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Performance — Analyze strengths & expose weaknesses

|| Compan;_Reports (Secure) E@

Select Company Report: [ ‘CompanyRiskProfile v]

CompanyRiskProfile I
LY CompanyRisksummary
Risk Profile & Poten( 5% 2eso”

n Categories C;n‘::i‘:ns Condi‘tbnsHin"PR(i):ntiaICost Camilio::ediu':;:n:ialcast Coml'nionst Potential Cost An‘:’uearla(?:st Sample Group: PrediCtive MOdeIing

1 Find | MNext

Allergyimmunology 61 4 349,516 20 $247,580 37 $458,023 $12,379
= Cardiovascular 92 11 5184,151 53 $887,273 28 5468748 516,741
Cardiovascular / Chronic [ 0 0 [ §100,446| 0 50
Medical
Cardiovascular/ 2 1 516,741 1 516,741 0 50 .
Sample Group: Prevalence of
Cardiovascular [ High 52 [ $100,445 23 §468,748] 18 §301,338
Blood Pressure oL @
Cardiovascular/ 77 3 550,223 14 5234374 10 5167 410
Conditions v. Norms
Cardiovascular / Vascular| 5 1 516,741 4 $66,964 0 50
Disorders
Ear,Nose, Throat (ENT) 7 0 50 2 $18,078 5 $45,195 $9,038
Endocrine 48 8 580,496 28 5281736 12 5120744 510,062
Eve 27 0 50 4 $42,896 23 $246,652 $10,724
Female Reproductive 57 0 50 16 5196.800 41 504,300 512,300
Gastrointestinal/Hepatic 43 5 $76,464 28 $356,832 9 $114,696 $12,744
Genitourinary 10 0 50 9 §110.700 1 512 00 Z T IR
] 2 ¢ 2 I
Infectious Disease 104 3 548,174 36 $578,088 65 g & 3 S
Malignancies/Cancer 4 2 $38,550 2 538,550 0 T A B &
ol o O N-RN-)
Musculoskeletal 1 1 $22,243 3 566,729 0 efe =
Meurological 13 1 513,942 10 5139420 2 Malignancies 4 ] E 74.97 % =
Psychosocial 57 5 $41,375 37 $306,175 Female Reproductive 131 9361 % T =
Respiratory System 67 2 §24758 17 5210443 Cardiovascular 123 9143 % = =
Skin (Integumentary} 51 4 $41,632 14 $145712 GastraintestinalHepatic 117 56.54 % " =
$621,301 279 $3,627,012
Musculoskeletal 4 8.87 7.81 1.14 18.99 % + =
# EYE Eye 24 53.22 438.69 1.09 3314 % + -
i ZZZ Other and Mon-Specific Medications 12 26.61 25.66 1.04 9.95 % = -
’ H MUR MNeurologic 12 26.61 29.44 0.90 2910 % - -
* Know your pl p : : - - - |
no ou r a n s rls ex osu re 7 ALL Allergy/lmmunology 55 121.95 136.11 0.90 64.17 % - -
L] L] L] "
5 GUR Genito-Urinary 10 2217 2537 0.87 3555 % - -
* Which dit th test /
ICN condaitions pose tne greates pe— — - B e ——
I . k f h . h I ] ? # EMND Endocrine 39 86.47 102.80 0.24 78.27 % -
east rls or Ig C alms . 1 RES Respiratory 58 128.60 154.10 0.83 89.42 % =
. es ® A EAR Ears, Mose, Throat 7 15.52 1878 0.83 4243 % - -
* Which conditions are prevalent at S e | wE e [ wme |
- - ? 7 INF Infections 102 22838 35280 0.65 99.99 % -
hlgher rates In your group V. normS H H GS General Signs and Symptoms 57 126.39 22165 057 99.99 % >
5 HEM Hematologic 0 0.00 0.08 0.00 MaN -
n TOX Toxic Effects/Adverse Effects 0 0.00 026 0.00 EN -
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Performance — Analyze strengths & expose weaknesses

Know, by condition, which drugs are the 10 most expensive to the plan

“Sample Group Top 10 Cardiovascular drugs in the last 30 day”

[ E Top Drugs (Secure) - ‘ - " b . E@g
op Ten Lrugs by Lo O F
Select Condition: [ ‘Cardiovascular ']
Reporting Period: [ Fast 30 Days H V]

F‘FI'DR : 253.80 30,00 %
VYTORIM Cardiovascular 55B 3 3 1638.7% £3,837.08 i0.23 240.00 10:30.00 %
SIMVASTATIM Cardiovascular G 3 3 £163.95 2221289 g0.04 SE.ET 33.33%
ACEQOM Cardiovascular 55B 1 1 216135 220280 007 £35.00 0.00 %
ZETIA Cardiovascular 55B 2 2 £143.52 £2 205.68 10.08 £20.00 0.00 %
CADUET Cardiovascular SSB 1 1 £127.14 2139162 L0.04 £20.00 0.00 %
ATACAND HCT Cardiovascular S5E 2 2 312488 285056 §0.08 £20.00 0.00 %
MIFEDIFIME ER Cardiovascular G 1 1 £495.34 $586.05 50.04 £20.00 100.00 %
TRICOR Cardiovascular SSB 1 1 25153 £2451.57 L0.04 £20.00 0.00 %
METOPROLOL SUCCINATE Cardicvascular, G 4 4 $68.31 $378.12 50.09 §12.50 25.00 %

Gastrointestinal/

Hepatic
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Plan Simulator — See the impact of changes in your plan

Plan Simulator — Research and
test out plan changes to reveal
highest return on investment

*Test theories through quick and
simple overall plan adjustments

*Estimate the return on
investment for member
campaigns to reduce cost —
overall and within specific
condition categories

*Base decisions on your group’s
actual utilization patterns by
condition and by drug

Sample Group: General Simulator

Sample Group: Simulator by Condition

1 Healthcarelne

el CANSL

E Reporting dashboard

wellnethealthcare.com / hciactive.com

o

| Active Reporting Main [ Action Plan | Performance | Plan Simulator | Plan Statistics |

Add Action Add Mote Add Task Print Screen

@ Al Together (O Separate Conditions

[Plan Simulator = ——————————————

Use the tool below to simulate changes in plan usage and member health on Rx Benefit Plan Efficiency ratings.

[ Gmotn | ot nalo () | GummiAckelCos() | AdusiVawos(5) | Smiloo% | SiedCost | |
U

Generics: 5652% Bran Generic 56.52%
Al N $332,779.04 " . $332779.04
Mail Order: 1201 % retai Mol G 1201 %
i
L
I Reporting dashboard — A k. o o0 e |

Active Reporting Main | Action Plan | Performance | Plan Simulator | Plan Statistics |

Add Action Add Note AddTask Print Screen

T
Use the tool below to simulate chanqges in plan usage and member health on Rx Benefit Plan Efficiency ratings.
) Al Together @ Separate Conditions
S TR PR BN e
Generics: 6158 % Brant Generic 6138%
Allergy/Immunclogy N 32877348 D - 52877348 |
Mail Order: 1152 % Retal a1l Ordel 1182 % S|
Generics: 5294 % Bra Generic 52.94 % L
Card! Wisl Orel et 348, 53 el §49,327.53
ail Order: 21.61 % . 2161 %
[*) based ul Retal Mail Ordi
Generics: 30,00 % fra 50.00 %
Ears, Mose, Throat $1,215.41 §125L86
Mail Order: 0.00 % Ret 0.00 %
L -
) Generics:  45.21% Bra U Generic 4521%
Endocrine Wisl Orel 119 $32,490.63 U 11es §32490.83
gl Oraen 1157 Retai Wil Orc 50
Generics:  32.26 % Bra Generic 3226%
Eye Wisl Orel s $1,22461 U a5 §1224.61
alorder: 65 Retai Wil Orc 23
Generics: 5457 % Bra v Generic 4.87 %
Female Renrnductive $9911.98 = £9911.93
“ n
(*) based upon maost current annualized data, (+) double-click slider to reset o actual value.
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Plan Simulator — See the impact of changes in your plan

5 Reporting dashboard E e ] 3 N [E=E )

Y- See your group’s actual data

Active Reporting Main | Action Plan | Performance | Plan Simulator | Plan Statistics

Brant Generic 57.04 9

Plan Simulator

Use the tool below to simulate changes in plan usage and member health on Rx Benefit Plan Efficiency ratings.

@) AllTogether @ Separate Conditions U Ma-l DrdEl El-El I}E

Generics: 6158 %
Allergy/Immunoclogy $2877348
Mail Order: 1152 %

§2877348

. Generics: 52,94 %
Cardiovascular $49,327.53
Mail Order:  21.61 %

Generics: 50,00 % e 50,00 %
Ears, Mose, Throat $1,215.41 §125L86
Mail Order: 0.00 % N 0.00 %
Reta Mail Ordel

U Generic

) Generics:  45.21% Branc 4521%
Endocrine Wisl Orel 119 $32,490.63 U 11es §32490.83
@il Crder: 11135 Retai Mail Order -
Generics: 32,26 % Branc ¢ Generic 3226%
Eye Vil Ot g SL224EL U s $122461
3l Crder: 6557 Retai Mail Order >
Generics: 5447 % Branc Y Generic 5487 % S
FlpmaIF Renrndurtive 49a11.98 - a911.08

[ ] »

(*) based upon maost current annualized data, (+) double-click slider to reset o actual value.

Adjust utilization data to reveal the &= | CTe Generic 7445 %
impact on your plan’s cost | ....; ” b Mal Ordey | T238%
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Plan Statistics — Monitor trends and changes over time

EE] Reporting dashboard L A N =

Add Action Add Mote Add Task Print Sereen | |

Active Reporting Main | Action Plan | Performance | Plan lats | Plan isti ‘

Plan Statistics & Trending

Available Variables

Selected Variables

Rx Cost to Plan
YTD Rx Cost to Plan
Average Rx Cost to Plan per Member

Rx Cost to Members

# Ru Claims.
YTD # Rx Claims

Average Rx Cost to Members per Member
% of Rus Filled by Mall Order
% of Ri's Filled with Generics

Monitor Sample Group’s Rx plan
°In real time
*When you need it

Add B Reporting dashboard - B - ﬁ ’ 1 — o

Acd Action  Add Note AddTask Print Screen | |

Active

ing Main | Action Plan | Performance | Plan Simulator | Plan Statisti |

Plan Statistics & Trending

Reporting Period Past 90 days ¥

Past 7 days
Past 30 days

r - [: | :3'09'03 09-08-08 10-08-08 11-07-08
Create custom reports, tracking and -
comparing data points of interest to you =
and your management team Ey

*Manage a variety of metrics and trends
*Measure, manage and create results =

it I.I‘”-. ad ML II||.||I L
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WellNet’s Point to Point Healthcare is an...
e|nteractive,

i Real—time, 5, 1 !:;ﬂﬂt
eData-driven, % ji %

HTRATAAHY

TR

: L L
.'|'.r|.. i kbl | Hei® CHNRE
| - v

e Customized system Ol e B

WellNet’s Point to Point Healthcare is able to...
ePredict,

eModel,

eTrack,

eCompare,

eSimulate change, and

eExpose plan strengths & weaknesses

WellNet’s Point to Point Healthcare Helps you...
eAnalyze,

eCollaborate,

e|mprove, and

eSave money through a common sense approach to managing healthcare
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For Technical Support please contact:

Josh Birger

Systems Engineer
Healthcare Interactive
410-489-2700
\iosh.birgﬂ@hciactive.com
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